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Challenge: Failing to Meet
SLAs Due to High Call Volumes

High call volumes are putting unnecessary strain on your support teams,
leading to missed SLAs, frustrated customers, and overwhelmed staff.

The constant pressure on your customer service teams to manage every incoming call-no
matter how simple-means that high-value, complexinquiries aren't getting the attention
they deserve. Meanwhile, customers are left waiting on hold for routine queries that could
be handled quicker and more effectively with a self-service option.

Solution: A Customer Our Customer Facing Portal offers a powerful way torelieve
! - - - pressure onyour support functions by enabling customers
Faci ng Portal to self-serve forcommon queries. It's a win-win:

Cut down on call volumes by allowing customers to find
answers themselves -on their terms, whenever they neediit.

Boost customer satisfaction by offering a seif—semce
-~/ option-many customersprefarﬁndmg solutions on their
own rather than waiting on hold for routine inquiries.

Free up your support teams to 'fo'c'-:
- -+ requirein-depth support, ensuring be -
resources and improved servn::ﬁf@r-rﬂw mpiex-quenes

Maintain and even exceed SLAs by streamlining service
delivery and reducing customer wait times.

betterresource allocation. This helps you stay on top of SLAs and provide a

With a customer-facing portal, you not only improve efficiency but also ensure ‘
smoother experience for both your teams and your customers.



